
Specialised areas of Mental 
Health, Justice Health and 
Alcohol and Drug Services
Mental Health Service for people 
with an intellectual disability: 
5124 1144

Eating Disorders Program:
5124 1235

Forensic Mental Health: 
5124 1813

Perinatal Mental Health 
Consultation Service: 5124 3133

Somebody to talk to
Lifeline: 13 11 14

Suicide Call Back Service: 
1300 659 467

Mensline Australia: 
1300 789 978

Relationships Australia Canberra 
and Region: 1300 364 277

Kids Helpline: 1800 55 1800

ACT Domestic Violence Crisis 
Service: 6280 0900

Canberra Rape Crisis Centre: 
6247 2525

Support and/or linkage with 
other services
ADACAS: 6242 5060

Advocacy for Inclusion: 
6257 4005

Mental Health Consumer 
Network:  6230 5790

Public Advocate of the ACT:
6205 2222

Skills for Carers: CIT: 6207 3628

CYCLOPS support for Young 
Carers: 6232 2488

Wellways Helpline: 1300 111 500

CatholicCare: 6162 6100

Mental Health Foundation ACT: 
6282 6604

Support, advice and referral 
for alcohol and drug issues
Alcohol and Drug Program 24 
hours a day, 7 days a week: 
5124 9977

Directions Inc including 
COMPASS group for families, 
siblings and friends: 6132 4800

Family Support Drug Helpline 
24/7: 1300 368 186

Kids In Focus - Outreach service 
for kids and their families where 
there is alcohol & substance 
misuse: 6228 9500

Community Mental Health 
Teams 
Woden Mental Health Team:
5124 1269

Tuggeranong Mental Health 
Team: 5124 1300

Belconnen Mental Health Team: 
5124 4294

City Mental Health Team:
5124 1795

Gungahlin Mental Health Team: 
5124 4294 

Child & Adolescent Mental 
Health Services (CAMHS)
Northside: 5142 1407 
Southside: 5124 3133

Mental Health Service 
Information for Carers, 

Family and Friends

www.mhcv.org.au

Older Persons Mental Health 
Service (ages 65+): 6205 1957

Winnunga Nimmityjah 
Aboriginal Health Service: 
6284 6222

Canberra Alliance for Harm 
Minimisation and Advocacy: 
6253 3643



The Carer Navigator
You can access more information 
about navigating the mental 
health system and a digital 
version of this pamphlet at 
navigator.mhcv.org.au.

Support for Carers in the 
Mental Health system
A mental health carer is a person 
who provides personal care, 
support or assistance to 
someone with mental ill health. 

Carers can access a range of 
support to help them with their 
caring role from Carers ACT via 
the Carer Gateway. This 
pamphlet contains useful 
contacts to help you support the 
person you care for.

Crisis Contacts
Immediate access to ACT mental 
health services for people in 
Crisis: 

Access Mental Health 24 hours a 
day, 7 days a week: 
1800 629 354 Free call (except 
from mobile and public phones) 
or 6205 1065 

ACT Police 000 or 131 444

ACT Ambulance Service 000

Family and Carer Clinicians
Canberra Health Services has 
two Family and Carer Clinicians 
to support the family and carers 
of people currently accessing 
mental health services. They can 
provide support, help you 
navigate the services and help 
you to communicate with the 
treatment teams. 

Contact:
familycarerclinicians@act.gov.au 
or ask the mental health team to 
refer you.

Inpatient Unit and Hospital 
Contacts
Adult Mental Health Unit: 
6174 5454

Canberra Hospital: 5124 0000

Ward 2N Calvary Hospital:
6201 6320

Calvary Hospital: 6201 6111

Mental Health Short Stay Unit: 
6174 5670

Aboriginal Liaison Officers:
5124 1739 1800 422 737

carergateway.gov.au
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